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On Wednesday 31st March, a group 
of carers gathered together for an 
awards ceremony. 

The event was organised by the 
Carers’ Team, who provide support 
to carers of adults with mental 
health problems. The Carers’ Team 
wanted to thank these carers, who 
give their spare time to represent 
carers’ voices in various meetings, 
events, and groups, both within and 
outside the Trust. 

The ‘involved carers’ were presented 
with gift vouchers by Deborah 
Mason, Adult and Older Adult 
Services Director, and Melvena 
Morton, Liaison and Social Inclusion 
Service Manager. Debbie and 
Melvena both stressed how grateful 
the Trust is that these carers put 
in the time to try and improve our 
services for everyone using them. 

Veronica McCallum was one of the 
carers at the event. Veronica and 
Linda Price, Carers’ Team Manager, 
do a presentation on the role of 
carers at the corporate induction 
for new staff. Veronica and Linda 
use these sessions to stress the 
importance of involving carers in 
how we support someone. Veronica 
also runs an information bureau for 
hidden carers, and has worked with 
the Royal College of Psychiatrists on 
their ‘Partners in Care’ programme. 

Veronica was upbeat about the 
changes carers are bringing about: 
“Nowadays we do have a voice 
and people will listen to us. It’s 
important that we make the most 
of this opportunity. Carers have 
knowledge, experiences, and 
ideas that can be used by the Trust 
to make improvements in their 
services, helping the people we love 
and care for”

Thanks to Carers 

The ‘involved carers‘ 
at their awards 

ceremony



Age: 40 

How long have you worked for the 
Trust? 7 and a half years

What do you enjoy most about your 
job? No two days are ever the same.

Favourite TV programme: Minder 

Favourite Film(s): There are so many, 
although I am a big horror fan
 
People you most admire: The ones 
that get up in the morning and do 
an honest day’s work. 

Favourite Place: My bed

Hobbies: Repairing computers & 
making bonfi res in the garden

Favourite food: Chicken Balti, 
Chips & Naan Bread 

Favourite drink: Tetley’s smooth 
pour bitter

Your best feature: My Johnny Ball 
Haircut  (which he’s sporting in 
this photo)

Favourite Car: I love old cars, they 
have so much character.  
 
What would you change about 
yourself: I need a new style & I want 
my beer belly back!
 
Favourite Book/magazine: Nuts 
or anything as long as its got lots 
of pictures

Favourite place: propping up the 
bar on a Saturday night.
 
Work Ambition: I want my 
boss’ job as I think he’s 
due to retire.

Personal Ambition: I want 
to learn how to play the 
acoustic guitar

People you most dislike: Know 
it alls & drivers who can’t be 
bothered to indicate.
 
What makes you angry: 
people that fart in the 
offi ce (you know 
who you are)
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Dignity Matters 
The ‘meal groups’ that have 
been set up by staff at Edward 
Street Hospital not only make 
meal times more enjoyable for 
patients but also allows staff to 
spend more time with less able 
patients at this important time of 
the day improving the dignity of 
everyone concerned.

The groups afford patients the 
opportunity to eat with peers 
in a specifi cally designated area 
on the ward. At special looking 
tables that patients have been 
encouraged to lay, with table 
cloths, place mats and a tea 
pot, music playing quietly in the 
background, patients welcome the 
relaxed atmosphere that allows 
them to socialise over their meal. 

Comments received include
‘meal times feel more civilised’ 
and ‘it feels just like being 
at home’. 

Karen Denny, Occupational 
Therapists at Edward Street, 
is proud of this initiative and 
comments, ‘We all enjoy the 
opportunity to socialise over a 
meal. These groups highlight 
how important meal times are 
to people in hospital offering 
them an opportunity to uphold 
their dignity’. 

Further information on this 
initiative can be obtained from 
Karen Denny on ext. 8227

All about me...
Name: Darren Moore  
Job Title: Systems Administrator 

Karen Denny 
supporting patient

Anne Keatley, 
OT, helping to 

lay table

Karen Denny
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It’s hard to believe that the HDRU 
is soon to get its roof, when it was 
only January that the diggers arrived. 
Back then the site (in front of the 
Gerry Simon Clinic at Heath Lane 
Hospital) was just a fi eld of mud, 
but take a look now and you’ll see a 
spanking new clinic has mushroomed 
out of the ground.

Our construction partner, Kier, have 
been overseeing the work, which has 
gone pretty much without a hitch. In 
fact, Kier are proud that despite the 
harsh winter they are all set to fi nish 
the building on schedule. 

May the 20th will see the traditional 
‘topping out ceremony’, when the 
fi nal beam of the roof is put in place. 
A branch of evergreen will be placed 
on the building to symbolise growth 
and good luck and the construction 
team and Trust staff will join in a 
non-alcoholic toast to celebrate the 
completion of the structure and the 
imminent start of the HDRU service. 

Aside from the bricks and mortar, 
hard work has been going on to 
get the philosophy of care and 
operational policies right for the unit 
when it opens in December. 

Nigel Smithson, Clinical Nurse 
Specialist, said:

“I’m really pleased to be involved in 
shaping how the unit will operate. 
It’s crucial clinicians are involved 
in every aspect of the planning to 
make sure the future team can work 
effectively together and provide fi rst 
class care to the patients.”

Topping Off HDRU
High Dependency Rehabilitation Unit 

Walls start 
going up

Nearly ready 
for the roof

A Therapy and Recovery Unit Evolves
Part two: From social club to 
therapeutic environment

Many years ago older adult day 
care comprised of bingo and 
colouring pictures. This made 
for very expensive social clubs. 
Thankfully this is no longer 
the case. 

Group work is an integral part 
of the therapy and recovery 
unit. They allow the service user 
to learn and develop managing 
and coping techniques as well 
as recognise their own strengths 
and achievements. This ensures 
individuals become equipped not 
just to regain their well being but 
to retain it post discharge. 

This recovery focus would be 
limited if it only occurred within 
the groups themselves. 

With support from psychology 
we have developed an 
environment of recovery that 
infl uences all interactions. 
Whether it is re-enforcing 
managing techniques, ensuring 
we do not do what individual can 
do themselves, or supporting the 
practical application of community 
re-integration, each staff member 
works hard to guarantee the 
service users receive a consistent 
approach throughout the day. 

We aim to empower each service 
user to live an optimal life in 

the community. We do this 
by promoting a sense of ‘can 
do’ rather than ‘cannot’. We 
remind people of their abilities 
and strengths and we ensure a 
person centred, recovery based 
environment which encourages 
retention of the wellness role 
and not adoption of the 
sick role. 

Far from being a social club, 
the therapy and recovery unit 
is now a place where people 
arrive as patients and leave as 
well individuals once more.

Matthew Griffi ths 
May 2010
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Mohsin Shoaib has been a life 
time supporter of Manchester 
United but had never seen his 
team play live so Gerry Smyth, 
Mohsin’s Approved Social Worker, 
contacted Manchester United’s 
ticket offi ce and explained 
Mohsin’s wish to see his team 
play. Much to Mohsin’s delight 
staff at Man U. very kindly wrote 
back offering up two tickets 
resulting in the visit to Old 
Trafford and making of Moshin’s 
dream come true. 

This is Mohsin’s take on the day 
in his own words.

Visit of a Life time
My Wonderful Day

Below: Gerry and Mohsin 
celebrate Man. U’s wincelebrate Man. U s win

Gerry came to my fl at at about 2pm 
and we set off towards Old Trafford 
shortly afterwards.

We headed off to the M5/M6 motorway 
which was very busy. On the way there 
we shared a pack of wine gums that Gerry 
bought with him. We got into Manchester 
at about 6pm. Gerry said it was better if we 
parked on a school car park, which we did, 
it cost £6. 

Before we went into the football ground 
Gerry treated me to a fi sh and chips 
which was very kind of him. Anyway we 
fi nished our fi sh and chips and headed in. 
On the way in we went inside the offi cial 
Manchester United Football shop which 
was called ‘Megga Store’. I bought a coat 
£45, a scarf £9.99 and a hat £10.00. I paid 
for the goods and we headed to our seats 
in the stadium.

There was about 73,000 people inside the 
stadium. We were seated towards the back. 
Anyway, as the match started we went one 
goal down, then two goals down. When 
the match was about halfway through the 

second half we pulled one back which was a 
relief but then they scored another making 
it 3 – 1 to the away team Moscow CSKA. 

There was only a few minutes left plus 
extra time. I was confi dent we could level 
the score, we needed 2 goals and I kept 
on looking at the clock. I was counting the 
minutes down, ‘Yes, Yes’, we levelled the 
score in extra time, made my day. Me and 
Gerry were jumping up and down with 
enjoyment. My fi rst time at Old Trafford. It 
was a lovely atmosphere. I enjoyed every 
minute of it.

Anyway, we headed off back to the car, 
it took about 20 minutes to get back there. 
Gerry told me it might be very busy with 
traffi c on the way back, we were in luck, 
it wasn’t.

We were back at my fl at for midnight. I 
took my meds and had a good nights rest. It 
was Magic, Thanks Gerry.

Mohsin Shoaib
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Sue Ralph, a familiar face around 
the Trust, was proud to receive 
her MBE from HRH Princess Anne, 
on 4th December 2009, for her 
voluntary work in areas such as 
Housing, Mental Health, Domestic 
Violence and Supporting People. 
Sue made her journey to London 
with her Daughter Ellicia –(pictured 
with her) who is a Trust Volunteer.

Sue said “It was so unexpected 
when Princess Anne presented me 
with my award and congratulated 
me on my involvement with 
the Community Crime Fighters 
programme – I didn’t even know 
she knew anything about it!”. 
[Community Crime Fighters was 
set up in September 2008 and aims 
to develop stronger links between 
crime-fi ghting agencies and 
communities to tackle crime].

However it is the subject of Mental 
Health that is very close to Sue’s 
heart, not only because she has 
used services herself but because 
her husband has also used them. 

Sue, has been an active 
member of the Trust since 
2007. She enjoys being 
involved in various 
Trust groups including, 
Acute Care Forum, 
Star Wards, Drugs and 
Therapeutic, and more 
recently, the Make 
a Difference Group. 
Always happy to make 
valuable suggestions 
and contributions Sue 
does not shy away from 
challenging staff about why 
and how things are done in 

the Trust. She said for her “It is not 
just about a tick box exercise or 
paying lip service, I want to make 
sure people feel accepted for who 
they are”! 

It is clear that Sue supports the Trust 
in its aim of ‘Banishing Stigma, 
Enabling Recovery’ and really cares 
about what happens to people who 
receive mental health services. We 
count ourselves fortunate to have 
someone like Sue playing a vital 
role in helping represent the views 
of service users and we want to 
congratulate her for receiving such 
a wonderful accolade.

If you want to become more 
involved in the Trust please 
contact the PPI team on free 
phone 08000 130103 or 
email membership@smhft.nhs.uk.

Sue’s Good work Rewardedin brief

New Non-Executive
Appointed

The Trust welcomes Parmjit 
Sahota who has recently been 
appointed as a Non-Executive 
Director for a term of 3 years 
until February 2013. 

Parmjit who is married and 
has 3 children, works for 
Sandwell MBC and is an avid 
Wolves fan.

Engaging with 
your Governors
During the forthcoming 
year we will be arranging 
for Governors to meet their 
constituency members to 
discuss Trust services. To fi nd 
out who your Governors are 
please read pages 10 and 11. 
If you would like to contact 
your Governor, in the fi rst 
instance please contact the 
Membership Team on 
08000 130 103.
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If I could help just one 
person feel as well as I do after 
exercise, then I would gladly 
volunteer any time to help 
encourage them to “give it a go”.

I wish to share my experience of 
how important I feel it is to use 
exercise as part of a care plan. 
Whilst suffering from depression 
this is exactly what I did, and have 
continued to do.

How does it help me?
It helps me with relaxation, with 
my depression and anxiety, relieves 
stress and tension, helps me focus 
and keep concentration better. It 
has made me feel healthier, fi tter 
and reduced my weight. When I’m 
feeling low it helps lift my mood.

It has been confi dence boosting 
and more importantly has given 
me a challenge to improve myself. 
I have not achieved this on my 
own. The Trust has facilities and 
qualifi ed staff available to help 
and support people who wish to 
engage in an exercise plan safely.

I have, with support, discovered 
how rewarding exercise can be – So 
try exercise, don’t think no! Give it 
a go! It’s worth it!

Philip Whitehouse

Exercise 
Helps! 

For more information and to express your interest in 
volunteering please visit our website www.smhft.nhs.uk 

or call Penny Coxon on 0121 612 8031.

(l-r) Philip, Derrick and Daniel

Philip and Daniel in action

Badminton Group with 
front right Stephanie 

Cartwright-Randle 
from the All 

England 
Badminton 

Club

We’re pleased that Philip is now 
a Community Physical Activity 
Volunteer, who along with 
Daniel McNamee (also pictured) 
and Rachel Roberts help to run 
some of the Reachout Leisure 
community activities.

The personality and enthusiasm 
of these volunteers makes them 
inspirational and invaluable 
members of the Physical 
Activity Team.

More volunteer roles have 
been developed in the last few 
months and we are encouraging 
previous service users and carers 
to volunteer. Other volunteers 
carry out roles such as:

  Maintaining our beautiful 
gardens at Edward Street 
and Hallam Street Hospitals 

  Assisting our Chaplaincy 
and Spiritual Care team 
in providing spiritual, 
pastoral, and religious 
support to service users, 
carers, and staff 

  Facilitating music, arts and 
crafts, and self-help groups 

  Meeting and greeting 
service users and visitors in 
out-patient areas 

  Providing support to our 
carers team

  Undertaking interviews 
with service users and 
carers about their 
experiences with the Trust

  Befriending 
patients on wards

Volunteering
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Spending Time with 
a League of Friends
PPI staff recently spoke to Liz 
Gratwick, League of Friends 
Volunteer Co-ordinator, to fi nd out 
about how the money raised from 
Freddys Café has been benefi ting 
patients at Edward Street Hospital. 

Here is just a sample of things 
purchased since December: 
Christmas presents for the wards, 
manicure sets for the ladies and 
shavers for the gents; fl at screen 
TV’s, microphones for the music 
technician; money has been 
donated to help provide activities 
for community patients, and the 
most recent purchase are some 
wonderfully soothing therapeutic 
‘Kaleidoscope’ lamps for the quiet 
area of Chance ward. 

Liz not only fund raises but also 
supports a ‘befriending service’ 
for patients. She explained 
that participants are 
people who she met 
whilst patients 

at Edward Street but who are 
now back at home, or community 
patients referred by staff at 
Edward Street Hospital. Some of 
whom may otherwise not get 
any visitors. 

She currently visits 9 people on 
a fortnightly basis, lending a 
supportive ear, giving comfort 
or simply just spending some 
time with them. Liz is looking to 
expand the ‘befriending service’ 
but needs more support. If you are 
interested in helping, training will 
be provided, or would like further 
information call Penny Coxon on 
0121 612 8031 or visit our website 
at www.smhft.nhs.uk

About 
Depression

In each newsletter we shall 
include an article about a 
problem we regularly come 
across. In this issue we are 
looking at depression:

Depression is a very common 
problem that affects people 
in many different ways and 
can cause a wide variety of 
physical, psychological (mental) 
and social symptoms.

15% of people will have a 
bout of severe depression 
at some point in their lives. 
It can affect people of any 
age, including children. Some 
studies have shown that 2% 
of teenagers in the UK are 
affected by depression.

People with a family history 
of depression are more likely 
to experience depression 
themselves. It is a serious 
illness, however there is 
support available.

One approach, cognitive 
behavioural therapy (CBT), uses 
methods that have been tried 
and tested and found to be 
effective. It involves looking 
at the way you think about 
things. To fi nd out more about 
CBT visit www.nhs.uk.

If you think you may be 
depressed please speak to your 
GP, or fi nd out about ways to 
overcome your depression at 
www.nhs.uk/fi ght-your-fears.

‘Liz Gratwick, 
centre, at 
Freddy’s
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Meet the Governors

Public Governor 
– David Boaz
I decided to stand as a candidate 
for one of the positions as a 
public governor representing 
Tipton in order that (if successful) 
I could help so many service users 
who had supported me when I 
was suffering from anxiety 
and depression.

The fi rst 14 months have been part 
of an on-going learning process; 
the structure and fi nancing of the 
Trust, the services that it provides 
and the different forms of mental 
health and their treatment, and 
not least the statutory duties of 
being a Governor.

I believe that my professional 
experience has enabled me to 
make positive contributions 
to meetings of the Assembly 
of Governors and I am now 
establishing contacts in the 
public arena to meet more 
Tipton residents. 

Stakeholder 
Governor –
Jayne Leeson
I became a Governor so the issues 
and real life experiences faced by 
people with learning disabilities 
experiencing mental health 
diffi culties can be heard at a high 
level. I am Chief Executive of 
Changing Our Lives, a self-advocacy 
organisation for people with 
learning disabilities. We have been 
working with the Trust for 8 years. 

The Governors are from a wide 
range of backgrounds but what 
unites us all is a passion to banish 
the stigma of mental ill health. For 
people with learning disabilities 
this stigma is further exacerbated 
– they are not seen as a person 
fi rst but a set of diagnoses. I strive 
to change this. That’s why it’s 
important to have governors who 
champion the rights of this group. 

As the Assembly develops we 
are becoming more comfortable 
and confi dent in our role. For 
instance, we are asking for 
evidence of the outcome of all 
complaints received. This is a big 
step forward towards making the 
NHS accountable to local people 
and I am eager to work with 
other Governors to bring about 
this change. 

Staff Governor 
– Imthiaz Hoosen
I became a staff governor 
because I believe it offers a 
great opportunity to make a 
real difference. I fi rmly believe 
that those of us who are most 
intimately involved with a public 
service organisation, either by 
using it or being employed by it, 
should have an infl uence in the 
running of it. We should have 
an ability to shape services to 
meet the needs of the local 
community, and to leave a 
legacy for future generations. 

I feel privileged to be a staff 
governor and to be able to 
represent my medical colleagues. 
The role of a governor carriers 
with it important responsibilities, 
but I have found that it can also 
be a lot of fun. It has afforded me 
the opportunity to interact with, 
and learn from, many wonderful 
individuals and I am gaining much 
from this experience.

Membership Matters

Governors are an essential part of the governance structure of the 
Trust. As the elected and appointed representatives of staff, patients, 
and local stakeholders, they provide a tangible link between the Trust 
and the community we serve. Byway of introduction to your Assembly 
of Governors we are profi ling one Governor from each sector.
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PUBLIC 
GOVERNORS
Oldbury:   
Geoffrey PARKES
Dick MARSH
Derek WATLING
  
Smethwick:   
Liam Paul WHEAL
Manjit KOONER
Rani KAUR

Tipton: 
David BOAZ
Ahmadul HAQUE
     
Wednesbury:   
Margaret Ann NAYLOR
Elaine GILES 

Rowley Regis: 
Garry David BEDFORD
Mark STURGEON
Mary HAYCOCK

West Bromwich:  
Gaynor EDWARDS
Harjinder Singh JHEET 
Vacant Seat
Vacant seat
     
Dudley:   
Vacant seat

Walsall:   
Doreen TILL

Wolverhampton:
Barbara MERCADO

Birmingham & Wider 
West Midlands:
Thomas SCOTT

SUMMARY: 
18 out of 21 seats elected. 

STAKEHOLDER 
GOVERNORS
Sandwell MBC: 
Cllr Joy EDIS 
Cllr Yvonne DAVIS
    
Sandwell PCT:   
Dr. Ishraga AWAD

Sandwell & West 
Birmingham Hospitals NHS 
Trust:  
Mrs. Debbie TALBOT

Changing our Lives: 
Jayne LEESON

Service User Reference 
Group: 
Vacant Seat

Sandwell Childrens Trust:
Carol McCAULEY

Sandwell Agewell:
Pauline HODGETTS

Sandwell CARES: 
Alan A. VERNON

Sandwell Multi Faith 
Network:
Revd. Andrew SMITH

SUMMARY: 
9 out of 10 seats 
appointed to. 
 

  Composition of the 
Assembly of Governors 

STAFF 
GOVERNORS
Medical: 
Imthiaz HOOSEN

Nursing:
Phil COLE

Social Care: 
Tony FARNELL

Professional/Clinical: 
Geraldine McGHIE

Administrative/
Management: 
Martin BROWN

Support Staff:  
Vacant seat

SUMMARY: 
5 out of 6 seats elected. 

(as at 31.3.10)



Membership Matters

REPLY SLIP

We will be launching a new document which will incorporate feedback 
about how we should approach equality and how we can make the Trust 
a fairer place for those who use our services and for staff who work 
here. The theme for our event will be diversity and will also provide 
information about our mental health and learning disability services.

We will have display stands, workshops, presentation from people who 
have used our services. You will also be able to network with other 
members and speak to your governors. All topped off with a fusion of 
entertainment and food. 

I would like to attend the membership event on 7th June 2010.

You are invited to the 
3rd Membership Event

in brief

OUTSTANDING 
ACHIEVEMENT 
AWARDS 2010
The Staff Awards Ceremony 
for 2010 will take place 
on 8th October at the 
Bethel Convention Centre. 
In preparation for this 
ceremony, the Outstanding 
Achievement Awards will 
soon be advertised. This will 
enable Trust staff and service 
users to nominate those 
teams and individuals who 
have made an outstanding 
contribution to the work of 
the Trust over the past year. 

The categories will include:
• Employee of the Year Award

• Team of the Year Award

•  24hr Care Team of the 
Year Award

• Manager of the Year Award

• Non-Clinical Support Award

•  Innovation and 
Creativity Award

Nomination forms will soon 
be available on the Intranet 
(paper copies will also be 
available for those who do not 
have access to a computer). 

✁

To join us please complete the 
reply slip below and return to:

FREEPOST RRRG—BBTC—UKSE
Patient & Public Involvement
Sandwell Mental Health 
and Social Care NHS 
Foundation Trust
Delta House
Greets Green Road
West Bromwich, B70 9PL 

You can also book by phoning, 
emailing or visiting our website.

Tel: 
08000 130 103

Email: 
membership@smhft.nhs.uk

Website: 
www.smhft.nhs.uk

Name:

Address: 

Email: 

Tel:

Special requirements:

Monday 7th June 2010
12.00 pm - 4.00 pm

The Public, New Street, West 
Bromwich B70 7PG

www.thepublic.com
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Vicky Harris, Non-Executive 
Director of the Trust opened 
the fi rst meeting of the Quality 
Council, held on 3rd March 2010, 
to an enthusiastic gathering of 45 
Governors and Gold members.

The event started with a brief 
introduction followed by four 
presentations, each about a 
service within the Trust, namely; 
Counselling, Newton House, 
Therapy and Recovery and 
Eating Disorders. Because the 
presentations ran at the same 
time they were repeated to 
enable attendees to listen to three 
of the four presentations. There 
was also a number of displays for 
people to look at and a constant 
supply of tea! Attendees were 
able choose how many of the 
presentations they wanted to 
hear and how much time they 
wanted to spend looking at the 
displays and chatting with service 
mangers, which lead to a relaxed 
but informative afternoon.
 
The idea behind the Council is 
that twice a year an event, aimed 
at Members and Governors, 
will showcase some of the high 
quality work that is taking place 
in the Trust. The event will also 
allow Members and Governors 
the opportunity to have their say 
about the areas they think the 
organisation needs to focus on in 
order to improve the experience 
of people who use Trust services. 

The second event will take place 
in October 2010 and we would 
like your ideas about what 

should be included – if you have 
something you would like to see 
showcased please contact us on 
free phone 08000 130 103.

Some comments 
from the event:

“The opportunity to hear 
the service user’s experience 
of the Newton Step Down 

was really interesting”

Quality Matters

“I found the personal 
contact and interaction 

between staff and public 
very refreshing”

“I think the event should 
be every 3 months not 
6 to keep updating the 

community”
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Trust Membership Grows
In the last 6 months we have 
recruited over 1000 new public 
members bringing our current 
total to 4049 public members. 

Combining the number of public 
members with the 1007 staff 
members we can now boast a 
grand total of 5056 members (as 
at 23.4.2010)

We need your help to continue 
the increase of members so 
please sign up your relatives, 
friends and neighbours. 

It’s free and easy to 
sign up just visit our website 
www.smhft.nhs.uk or call 
our membership free phone 
on 0800 0130103 for more 
information.

1.  bronze level –members receive our annual newsletter 

2.   silver level – members receive the newsletters and are involved 
in some surveys and events

3.  gold level – our highest level of engagement, members receive 
regular updates, surveys and invites to workshops and events

3
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Members can 
have their say on 
the service and 
help shape the 
future. There are 
three levels of 
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On Saturday 28th November 
Hallam Hospital held its Winter 
Fete raising a whopping £1,500 
to improve ‘out of hours’ 
activities on the wards. The day 
was a huge success and shows 
just what can be achieved when 
people work together.

With preparations underway for 
this year’s fete, Carolyn Hurcom, 
Consultant Clinical Psychologist 
and Michelle Young, Team Lead 
for Abbey House, wanted to 
thank people who gave time 
and support last year and whet 
appetites for this year’s event.

Some of the money has already 
been spent on art materials for 
each of the acute wards and items 
of equipment for the physical 
activity team. Service users are 
also putting their ideas forward 
as to how the money should be 
spent thus we are looking at 
things like arranging trips to local 
places of interest and purchasing 
tickets for arts-based events. If 
you’ve any further ideas about 
how to spend the money then 
please contact us. 

With support from the Acute Care 
Forum we are in the early stages of 

Free Trial of DynaMed

Hallam’s 
Winter Fete

planning our 2010 fete which we 
hope will take place at the end of 
November. If anyone would like to 
help out at this event (by offering 
your time or items for donation) 
then please contact us on ext 8069 
or 6700. 

Staff and clients who worked 
hard selling bric-a-brac, cakes, 
tea, coffee and raffl e tickets.

Martin Dawtry’s mum (Martin 
works in Estates and Facilities) 
whose cakes sold, quite literally, 
like ‘hotcakes’. 

 Sarah Williams for her 
hand-made jewellery, which 
proved very popular. 

Jeff Billington (Friar House) for 
taking his life in his hands and 
having his moustache shaved off.

 Keith Fenby for the kind 
donation of two of his own 
watercolour paintings. 

 Sue Ralph and Nicola Nolan, 
two of our ‘experts by 
experience’, offered a tombola 
stall, along with ‘guess the name 
of the teddy’ and ‘guess the 
number of sweets in a jar’.

 Our Chaplaincy team who 
created a fun atmosphere with 
their karaoke sessions.

Our Physical Activity Team who 
offered manicures and back 
massages to those who needed a 
little pampering.

Local business who donated 
numerous prizes for the raffl e 
– we hope winners enjoyed 
their prizes!

Before

After!

From 1st April 2010 to the 
end of June 2010 the library 
service has arranged a free trial 
of DynaMed. DynaMed is a 
clinical reference tool created 
for use at the point of care. It 
provides clinically organised 
summaries for over 3,000 

topics and is updated daily. 
DynaMed monitors the 

content of over 500 
medical journals 

and systematic 
evidence 

review 

databases directly and 
indirectly by using many journal 
review services. Each article is 
evaluated for clinical relevance 
and scientifi c validity. The new 
evidence is then integrated 
with existing content, and 
overall conclusions are changed 
as appropriate so that the 
summary is a combination of 
the best available evidence.

During the trial DynaMed can be 
accessed via the intranet home 
page or the Library Services 
pages. There is also a short survey 
available for you to provide 
feedback about this resource.

New Concerns, 
Complaints and 
Compliments 
leafl et!
We are pleased to announce 
our new leafl et which is 
now available from the Trust. 
Sharing your concerns and 
compliments will help us 
improve the service for you 
and for others. If you would 
like a copy of our leafl et, 
please contact the PALS 
and Complaints team on 
0800 587 7720.

Bric a brac stall

Raffl e 
prizes

Thanks must go to:
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The Trust Library Service is offering 
training on using Athens resources 
and searching health databases for 
information. If you are confused 
with the number of health 
information sites out there, let us 
help you to chose the best ‘quality’ 
sites and show you how to search 

them to best effect. The training is 
open to everyone. Please contact 
library staff on 0121 507 3587 or 
email clinical.library@swbh.nhs.uk 
for further details and to book a 
place. Spaces are limited and will 
be allocated on a fi rst come fi rst 
served basis.

Course Title Location Date Time

Introduction to Library & 
Athens Resources 
Covers:
•  Using the library 

catalogue
•  NHS health information 

resources
• E-journals & books

Delta House
IT Training Room
2nd Floor

May 6th

June 24th

July 22nd

Aug 26th

Sept 30th

Oct 21st

Nov 18th

Dec 2nd

14:15 - 15:15

09:30 - 10:30

14:15 - 15:15

09:30 - 10:30

14:15 - 15:15

09:30 - 10:30

14:15 - 15:15

09:30 - 10:30

Searching Healthcare 
Databases 
Covers:
•  Searching healthcare 

databases e.g. Medline, 
Psychinfo

• Building a search strategy

Delta House
IT Training Room
2nd Floor

May 6th

June 24th

July 22nd

Aug 26th

Sept 30th

Oct 21st

Nov 18th

Dec 2nd

15:30-16:30

10:45-11:45

15:30-16:30

10:45-11:45

15:30-16:30

10:45-11:45

15:30-16:30

10:45-11:45

Library Services Information Skills 
Training May – December 2010

It can be diffi cult, at the best of 
times, to fi nd a place of refuge 
where we can get some peace. 
For people staying in a hospital 

environment it can be even harder. 
With this in mind Emma Louis, 
Head of Diversity and Spirituality, 
was delighted to open, on the 31st 
March, the Sanctuary Room at 
Hallam Street Hospital.

The Sanctuary is a place for 
people using our services to pray 
or enjoy quiet, practice their faith 
or simply refl ect. Carers and staff 
are also welcome to use the room. 
The Sanctuary is not an offi ce or 
a meeting room, nor is it used 
for medical purposes. It is simply 
a place for people to come and 
go as they like; a place of calm in 
times of anxiety.

The room is for people 
of all faiths and none. In the 
room there are resources for 
people to make use of if they 
wish, including holy books, 
symbols, prayer mats, and 
meditation cushions. 

For the opening Emma thanked 
all those who had helped to bring 
the room to life and stressed the 
importance of a hospital having 
“a space set aside and free to use, 
for people to seek out peace and 
quiet, where they can come and 
go as they like, where everybody 
is welcome.”

Hallam Street Sanctuary

Emma Louis and Neil Atkinson 
(Acute Service Manager)

in brief

Employee Health and 
Wellbeing – only the 
beginning...

It is widely acknowledged 
that our health and wellbeing 
can have a direct impact, not 
only on how we feel at work 
but also on the service we 
provide to our clients. 

To support staff in 
maintaining their health 
and wellbeing at work 
the Trust has introduced a 
number of initiatives. These 
include the development of 
a Steering Group, involving 
staff representatives, to 
look at the health and 
wellbeing needs of our staff 
and the introduction of a 
new Sickness Absence Policy. 
Mindfulness Mediation 
Classes, Stress Management 
Workshops and a Weight 
Management Group have also 
been introduced.
 
If you would like to know 
more or have any suggestions 
on how to improve the health 
and wellbeing of Trust staff 
contact Helen O’Carolan, 
Senior HR Manager at 
helen.ocarolan@smhft.nhs.uk.



The Team: 
The Bank & Rostering team play a vital 
role within the Trust ensuring a fl exible 
nursing and clinical resource is rostered to 
work effectively and effi ciently. We are a 
proactive team and there is no shortage 
of new ideas as to how we can evolve and 
improve the service. Ward Managers and 
clinical staff know if there is a problem 
with rosters or bank we are here to help.

The Team consists of Sarah Bennett, 
Bank & Rostering Manager, Rachel 
Brimble, Bank Co-ordinator, Stefan Vujcio, 
Bank and Rostering Assistant and two 
newly appointed team members, Gail 
Roadknight and Alex Boutros, (pictured 
above) apprentices, who have already 
become valuable additions to the Team. 

Rostering System:
To help us achieve the Trust’s goal – ‘right 
service, right place, right time – our 
centralised rostering system (MAPS) 
produces, evaluates and reworks rosters to 
ensure staff work suffi cient hours and have 
enough periods of rest and annual leave. 

We have reached an exciting point in the 
rostering project because our system now 
links in with the Electronic Staff Records 
system held within HR. This means 
that shift information held within the 

rostering system now transfers directly to 
payroll for payment, reducing the need 
for manual timesheets.

As part of the project provision is also 
being made to role out a self service 
module which will allow staff to view 
rosters and payroll information and to 
request Annual Leave electronically.

Our Bank:
Our Nurse Bank provides wards with 
cover for shifts that are unfi lled. This 
ensures that wards are not under staffed, 
the service is not compromised and 
ultimately that staff are not over worked. 
This is achieved by our fantastic pool of 
bank staff that continuously provides 
support, often at short notice. The Nurse 
Bank also provides short and long term 
administrative cover within the Trust. 

We are currently on a recruitment drive to 
ensure we maintain our pool of bank staff. 
So, if you know any people who would 
like to join our Nurse Bank as a Healthcare 
Support Worker, Qualifi ed Nurse or 
Administrator then please contact us on 
0121 612 8048 or 8047.

For more information on any 
of the above, please contact 
0121 612 8040 or 8150

The Bank & 
Rostering Team
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The Bank and Rostering Team are all based at Delta 
House and can be contacted via the extensions given 
above. If you have any questions for the team please 
do not hesitate to get in touch.

Gail Roadknight 
and Alex Boutros



Congratulations…
Ruth Timms – Administration 
Offi cer at Heath Lane Hospital on 
passing your ILM Qualifi cation.

Michelle Doyle – Secretary 
(Medical Secretariat) at CAMHS 
on passing your AMSPAR Medical 
Terminology Exam.

Laura Lavender on the birth of 
her lovely baby boy, Callum, who 
weighed in at 7lbs and 12 ozs on 
24th March. Laura isn’t too well 
at the moment so all your friends 
and colleagues in the Trust wish 
you a speedy recovery.

Well Done…
To the residents and staff from 
Churchvale who raised £20 for 
Sports Relief by walking a mile.

The Productive Mental Health Ward 
Programme celebrated its fi rst 
anniversary on 30th March with 
a wonderful lunch followed by 
an afternoon of sharing learning 
experiences and thanking staff 
for their hard work in making the 
programme happen. 

Karen Dowman opened the event 
by reminding everyone that 
ward staff really are the people 
who can identify how effi cient 
their processes are and where 
improvements can be made thus 
allowing time to be released for 
more direct patient care. 

The afternoon was a relaxed but 
exhilarating affair allowing staff 
the opportunity to mingle amid 
the display stands highlighting 
projects undertaken on the 
showcase wards. The benefi ts of 
which impact positively on many 
areas of the organisation.

The enthusiasm and energy 
which came from all disciplines 
of staff as they talked about their 
participation in the programme 
was inspirational and a pleasure to 
see and listen to. 

To round off the event staff 
from the showcase wards were 
recognised by the presentation 
of a certifi cate and prize. Some 
recipients were unaware that 
they were to be presented 
and were genuinely surprised 
(pleasantly!) and moved by the 
acknowledgement of appreciation.

All in all it was an afternoon that 
rewarded staff for their hard 
work and showed that they are 
appreciated. It highlighted what 
can be achieved when ownership 
and commitment to change is 
evident and certainly energised 
the impetus to carry on. 

Paulette Deazle

Productive 
Ward Celebrates

Best Wishes…
Cheryl Burton for a long and 
happy retirement. Friends 
and colleagues throughout 
the Trust wish you well on 
your retirement after 32 years 
service. We hope your health 
continues to get better. 

Margaret Wooldridge, retiring 
after 6 years in the Corporate 
Executive Support Team. All 
your friends and colleagues 
wish you well. 

Joan Hocknull 
for a Long 
and Happy 
Retirement.

As you read 
this Joan 
you will still 
be working 
away, but June 
21st will mark a sad day as you 
leave the Trust after 8 years. 
All your friends and colleagues 
would like to say a big ‘thank 
you’ for your dedication and 
hard work. You have been an 
integral part of the team and 
will be greatly missed.

Janet Carr

Staff celebrating their award


